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bb'U'U'a1l:J.:l1'W 15'I.Jliu~~bU'Wb~f1 
~eJl:-l"l~l'lij5Vl~ml 'W1'Vll~tJ5'tJ~~1'U~ lU'Ul~1'1 (Best Practice) nl';j'U~Vll'f~'(9Jnl';j~'U'Vl-r'I"J~ "llCJ.'Vl';i. 

1. ln~'U1l1 

"illnm';i~'VJn ~ tJ~'UtJ';i~1Jlru Ml'U.'Vl';i. ll"l~ ?I1'l~. "il~1Jl~i'1d:1'Um';iml"il?leJ'Um';iv11ltJ'U~1'Uvll'U~1~ ~ 

"lleJ~Vltld CJ1'U 'Vl';i. ~ ~'I"J'lJ'U ruVllVl61n~VltllCJ:W n"il~tJ n'tJ~~(9J"il1~ lu'UI:-l"lvh1VI ~'U'Vl'U~mljtld cll:-l"ll:-l~ (91i11J"l~l?1~ dl'U 
v d..J 'I 'U 'U 

flll1J lU'U"il~~ ~~UblJVllVl~~1'UJ'U fleJ m';i'U~Vll';i~(9Jm';i~'U'Vl-r'I"J ~"llmVltllCJ,:('UleJ~ 
"illnm';iI'l';il"il?leJ'UuruVllltreJ~~'U 'I"J'Ul1 dl(9J"illnvmlCJ?lllVlI'l l'll'U VltllCJfJ~1~~flll1J~fIll1Jl'ih1"il1 'Um';i

v ,~ 

'U~Vll';i~(9J m';i~'U'Vl-r'I"J ~~ fl n ~ eJ~ l-.tlVl111~ fJ~ 1~'Vl';il'Ul1 (91'UleJ~~WJ1~ eJ~ 1 ';i1 'U m~'Ul'U m';i'U~Vll';i~(9J m';i 
~ 

~'U'Vl-r'I"J~ (91'j;leJ(9J"il'U'ffeJ1J"l~l~ 'l "llm~'U'Vl-r'I"J~~';ilml1Jll1~fln~eJ~fI';i'U()l'U""l" vi'11Vl1~?I1m';ifl'U~Vll';i~(9Jm';i 
~ I ~ 

~'U'Vl-r'I"J CJ'1vleJ cJl~~tJ';i~~'Vl5m'I"J 

lll:-l1~ nm';i l~'U 'U n."llCJ. 'Vl';i. ~~:iJfIll1JtJ';i~?I~A"il~';ilml1J15m';itJ5'tJ~l~CJltl'U m';i'U~Vll';i~(9Jm';i~'U'Vl-r'I"J ~ 

';i~l UCJ'U~l~ ~ ~ l~CJl'ffeJ~ l~eJ1VI "llCJ. 'Vl';i. ?I11Jl';ifl'U~Vll';i~(9Jm';i~'U'Vl-r'I"J~~~mCJ1 'UVltllml"l~~'U'Vl-r'I"J ~~~(9J~eJ 
ll61lll"il n~l CJ1VlVlt.hCJ ~'U lvleJ cJl~i1tJ';i~~'Vl5m'I"J ll"l~b u'U1t1m1J'IJbfJ'U1fJ'lJel.:J 'Vl';j. t1';j~~ihu.:J'UtI';j~1J1ru 1D<t'<t'~ 

vll'Um';i'U~Vll';i~(9Jm';i 'ffe:J lv. -w~'lJloiiel1J'j;la'IJ'Vli''V'ld'lJel.:J 'Vl';j. t~fI';j'U1l1'IJ'Vlntl';j~bn'Vl b~el'U~'Vl1';j;ij~n1';j1~ 
~ 

, "'. I ~ Q " " cl" Q 1" d '" .'1 "',

, 
Q ~I"'" 0elf.J1.:J1J u ';j~t1'Vl5n 1'V'l bb'j;l~?I~'Vl el'IJ ~'IJ'Vl'IJ'Vl bb'Vl "il';j.:J ~ "Il~1J lu lVlm CJ fI e:J 'Vl'IJ 1 m'Vl fI'IJ fI'Vlcl bu'IJ bu1'Vl1J1 fJ "il1'IJ1'IJ• 

b 'Vltl1fJ :iJoiieJ:lJ'j;lUru~a'IJ'Vl i''V'ldfl';j'U 111'IJ bU'lJU"il"ilU'IJ.. '" , 
~~,j' m ';itJ n'tJ~~~ mill "il~eJ cJ1'Uflll1J fll'Ufl1J'U e:J~ fI ru~vh~l'U~(9JvlllltJ'Ul ~1JtJ';i~~'Vl5Jll'I"J lb"l~"l(9J 

~ ~ , 
rhH~lCJ~eJVltllCJI:-l'j;lI:-l~I'l'Ue:J~ m1J'lll~1CJ51'VlVll';il~e:J 1'l11Jr\'1~~ "llCJ.'Vl';i. (bu'I"Jl~) ~ <9lb<9l/lvcrcr~ "l~ lvbl1 n.'I"J .cr~ 

?Im'V'lb~mt11t1 

- m';i611~'tJru~~n~'U'Vli''I''J~ fJ~~m~'Ud'Um';il~fln~eJ~ 1(9JCJU"il"il'tJ'U1V1 lll:-l'Unm';il~'U ., v11l'U'Um';illm'U
v ~, 

UruVlllu'I"Jl~Vlih 'tJ'U'\Iin'Vlnm~m'Um';i v , 

- m';i1e:J'U~'U'Vl-r'I"J ~~ ~(9J~eJ1'1..11VlVltld CJ.:Jl'U~'U (leJ'U1VI~b Un/~1-if~1'U~'U'Vl-r'I"J~) U"il"il'tJ'UfJ~ l~lvl1JeJ'UVlm CJ 
~ ~ , 

1V1 'U'UI'l."llCJ.'Vl';i.1(9J v1rll'U'UrmeJcJl~ml';i 

- ii1'U'Vl1''l''JCJ1'U';i~'U'U RTN ERP ~~'tJru~mCJ1~1'1'IJ~~'U'Vl'U "llCJ.'Vl';i. U"il"ilU'IJfJ~1~~m';i(91';id"il?leJ'U11bU'U 
QJ 'U 'I 'I 

ii1'U'Vl1''I''J ~~ lU'U'Ue:J~ "llCJ. 'Vl';i. ~l'Ul'U ~';ilCJ m';i ll"l~lU'U~'U'Vl1''I''J~~ ~eJ~1eJ'U1VlVltllCJ~l'U~'U (1 eJ 'U1Vitivu n/rn-if~1'U 
~ ~ 

ii1'U'Vl1''I''J~) ~l'Ud'U~';ilCJn1';i (U"il"ilU'IJ "llfJ.'Vl';j. bb'Uni''Un1';j~~1'Ufl1b~eJ:lJ';j1f11 vht~Vi''IJ'Vl'IJ~el'Vllhm.J'j;l~~~:iJ 

3mfl1?I.:J).. .. 
- fJ~ l~lvlvll m';i l~eJ1J 1CJ~';i~Vll1~Vl1Jlm"l'U'Vl~lUCJ'UfI';i.nruo/i~Vltll CJb'VlfltJfI nlVl'U(9Jtl'UVl1J1 CJb"l'Uii1'U'Vl1''I''J ~ • 

11~';i~'U'U RTI\J ERP vll1Vf1~?I1m';iflml"il?leJ'Ulvll1~'U'Vl1''l''JCJ1'U';i:;'UtJ RTN ERP ~'Vl~lUCJ'UfI';i.nruo/ieJ~h lb"l~, 
~~eJcJm(9J 

~ 

1~ ~t1';j~?I.:J f'1'lJ el.:J 15'Vl~el bb'IJ 1'Vll.:Jtlllu~~ bU'IJ b~A 

<9l. l~eJnlVl'U(9J.rr'U(91eJ'Um';itJ5LJ1i ei'1'Ul"ilVl111~ fIll1J1''U~(9J"lleJ'U 1'Um~'Ud'Um';i611~UblJ~~n~'U'Vl1''I''J~ 1Vi 
1/ Q..I I ~ d 

?IeJ(9JfI"leJ~n'UVl'UlCJb 'Vl fI'Ufi eJ'U 



h b~eJ1Vlnl'~1e)'u~'h.!V1-r~tI1VI'\tnl1tJ~b'iJn dJ'U1tJeJ~1~t1n~eJ~ ~l\'lb~1 
~ ~ 

Gn. b~eJ1VI~'UV1-r~tJ' 'U~~'U'U RTI\J ERP ~ihrru~mtJl~I"1'U~~'UV1'U '1JtJ.V1~. bU'U~'UV1-r~~~tln~eJ~bb(;1~eJ~ 
v 'U , 'U 'U 

1'UrnlJJA~eJ'UA~eJ~'1JeJ~ '1JtJ.V1~. V1mltJn1~, 
~. b~eJ1Vl6'l1JJ1~m~eJJJ1tJ~~~vr;h~V1~bUtJ'UA~flrusVi'1JeJ~Vi'l11tJbb(;1~ViJJltJb(;1'1J~'UV1-r~tJ1'U~~'U'U RTI\J ERP 1~, 

bihVi:lJltJ 

1'i'1~l\'lb '8~tJ~JJlru 
<9l. ~eJtJ(;1~'1JeJ~~l'Ud'U'tJ 'lJ~~ n~'UV1-r~ tJ1'U~~'U'U 1'U~l\'l'tJtlJ~ 

®. ~eJtJ(;1~'1JeJ~~1'Ul'U~'UV1-r~6~~1~'tJ'lJ~~mb~1 bb(;1~~eJ~~lb 'U'Un1~ 1eJ'UlVlVi'l11tJ~'U 1 mtJl'U~l\'l'tJtlJ'Ij 

Gn. ~eJtJ(;1~'1Jm~l'Ul'U~'UV1-r~~~eJ~mtJl~I"1'U~~'UV1'U, '1JtJ.V1~. 1'U~ltJ~l'U~'UV1-r~~~~'U'U RTN ERP 
~ ~ 

~. ~eJtJ(;1~'1JeJ~~1'Ud'U~1,JV1-r~~~eJ~mtJl~I"1'U~~'UV1'U '1JtJ.V1~.1'U~ltJ~1'U~'UV1-r~6~~'U'U RTN ERP ~ 
~ ~ , 

6'l1JJ1~m~eJJJ1tJ~ n'UV1~ butJ'Um,flrusVi'1JeJ~Vi'l11tJ1~ 

" 
kJ. ~l~'UiI'U\9leJ'Un1~~lbiJ'Un~m~:lJ~\l!J'Ul 

m::'U'J'Un1~~l~u~"i1~n~'U'VI~'V"lf1bbfldeJ'U~'U'VI~'V"lf1 

<9l. b~JJ~l1n~'U\9leJ'Un1~~\?lVil bdeJ'II\'1fl'rurull'Ui~~e:J Vi~e:JVii(~~e:J\9ln(;1~~eJ n'ller'1Jlt.lbb~l 1VI n~G'l\?l.'1JtJ.V1~.... ... ~ 

~1 b'U'Un1~(91~l~G'leJ'U';hihltJn1~~\'l~e:J~ bU'U~'UV1-r~6eJ~mtJl~fl'rurull 'Ui~~e:J Vi~e:JVii(~~e:J\9ln(;1~~e:J Vi~B hI Viln 
~ ...... 

~ lV16'l~1~~'UV1-r~tJ1'U~~'U'U RTN ERP bb~lbb'U'U1tJ~~BJJn'U1'Ui~~eJ (PO) b~eJ~lb'U'Un1~(911JJ~'U(91eJ'Un1~'U~Vil~ 

fl''lJ'lJl~eJ 1tJ 

®. bdeJ~'1Jl tJ1~~1 b'U'U n1~~~JJeJ'U~G'l\'l, bb(;1~Aru~m~JJmWI~1~-r'U~6'l\'l , hl~l b'U'Um~ml~-r'U bb(;1~~'U 
~ 

utlJ~1ili~1'1Jn1~bb~1 ~~~~b~eJ~mlV1 bbe-J'Unn1~b~'U "1 b~eJ~lb'U'Um~bDn~lm~'U 

Gn. bbe-J'Unm~ b~'U "1 ~~ ~ViA~rll~mJJ~B'Ub~ tJml tJ~l'U~'UV1\'l(;1eJ~~ltJb~eJ'Um(91~l';(JG'leJ'U'tJtlJ~-Wn~'UV1-r~

~~tJ~blm~rll Vi 'U\'l b~eJrl\?lbbtJmltJn1~ bDm~'U~1eJ'Ub~'U1Vln'U~'1JrltJ bb~l nmltJn1~~tJ~hJ1meJ'Ub~'Ul Vln'U~'1JltJ 
~ ~ 

~~~ltJn1~~~~'l11JJ1~1~'tJru~~n~'UV1-r~6fimltJn1~~1~~ltJb~'U1V1n'Uer'1JltJbb~1 
... ~ 

~. bdmbe-J'Unn1~b~'U "1 ~lb'U'Un1~~1~U'lJ~~n~'UV1-r~6bb~1 ~~~~~'UV1-r~6~eJ 1Vln'U bbe-J'Umbe-J'U~~rllr;r~ 

Ul~~ ne-JA .'1JtJ.m. b~eJ~l b'U'Un1~1eJ'U~'UV1-r~t'ilVln'UVi'l11tl~bDn/rni~1'U~'UV1-r~6~eJhJ, ~ ~ 

cr. bbe-J'Umbe-J'U~~ fhr;r~Ul~~, n e-JA. '1JtJ .V1~. 'IIhn1~ 1eJ'U~'UV1-r~ mVln'UVi'l11tJ~ bDn/mi~1'U~'UV1-r~6bb~l ';(J~ 
~ ~ 

ij'tJ'UVimb-.t~Vi'l11tJ~-r'U1eJ'U G'ltJ'1J.V1~. bb(;1~ n~. V1~. b~eJ-r'UV1~l'Ue-J(;1m~1eJ'U~'UV1-r~ 6~eJ1tJ 
~ 

m::'U'J'\.Jnl'~;ij\?ln1~~'\.J'VI~'V"lJ~'I.J~ln.n1'\.J~ltJ~1'\.J~'\.J'VI~'V"lf1~::'U'U RTN ERP .nltJ1~fJl'\.Jf1~'\.J'VI'\.J "lltJ.'VI~. 
~ ~ ,
 

<9l. b~tJmltJ~l'U~'UV1-r~m'U~~'U'U RTN ERP mtJl~I"1'U6~'UV1'U '1JtJ.V1~.
 
~ ,
 

®. 'l11~ltJn1~~'UV1-r~~~b~tJn 1~ mrl\?lbbtJmltJn1~bu'U Gn mlJJ ~~d
, 
®.<9l n~JJ~l tJ m ~~1,JV1-r~ ~~~\'lsffmb(;1~ bb ';(J n~l tJlVlVi'l11 tJ~1'U5'U bb~tJ~ hJ1~vll m~1eJ'U~'\.J'VI-r~tJ1 VI, 

Vi'l11tJ~A~eJ'UmeJ~ 
~ 

®.® n~mltJn1~~'UV1-r~~~eJtJ1'UA11JJA~eJ'UmeJ~'1JeJ~ '1JtJ.V1~., ~ 

®.Gn n~JJ~ltJn1~~'UV1-r~6~1~6'l1JJ1~tlVil~m1~ Vi~eJ hJV1~1'Ul1eJ~m\?l (1~eJtJ1 'UieJ ®.<9l - ®.®), ~ ~ 



m. '1hnl'Jf11dI9l1J-l-rreJ tv.(9) J-llVhf11d1e)'j.J~h.JVl-r'V'w1~nU'Vl'l.l';w~fldBUfldB~ bbtl';PI11tJ'1.JVimb..ij\lVI tJ1 l'Je:f~\J 
~ ~ 

1eJ'1.J G'ltJ'IJ.Vld. bb(;j~ m.'Vld. b~eJ1lJ'Vldl'LIl:-J(;jf11d 1e:J'1.J~'1.J'Vl1~~ 1~l'J1 Vfbb'1.JlJVI~n~1'1.JfI1dbb':iJn~1l'JVI~eJVI~n~1'1.Jf11d1lJ .... .... 

~G'l~ VI~eJ~'1.J ~G'llmdm~lJl1V1tJ1l'J\l1'1.Jt1'1.J1lJ~G'l~ 1tJflde:JlJfldeJ\l':iJ~\l 1'l1l'J6"J , I, 'I 

ct. '111dll'Jf11dI9l1J-l-rreJ tv.tv J-llvllf11db~B~1t1~d~Vll1\ldVfG'l~'1.J'Vl1~l'J1'1.Jd~lJlJ RTI\J ERP tllJ 'Vl~b'lJl'J'1.J 

fl~.tlru~'lJeJ\lVlthtJ 19l1J-l~ G'ltJ'Il.'Vld. fhVl'1.J~bb'1.Jd'Vll\lf11dtJ5tJ~ 
ct. '111dltJfI1dI9l1J-l-rreJ tv.m J-llvllf11d"l1'lV1tJll'J bb(;j~~~tJt1J~1 '1.Jd~lJlJ RTN ERP 19l1J-ld~b'lJl'JlJ~bMm-ifeJ\l 

, .
biJeJ~lb'U'1.Jf11dI9l1J-l~'1.Jl9leJ'1.Jbbtl1 1il~G1\ll:-J(;j~eJVlthl'J\ll'1.J AeJ 

(9). iJ-rreJJ-l(;jtJru~~'1.J'Vl1~~~fldlJ~1'1.J bU'1.JD':iJ':iJtJ'1.J 
~ v , 

tv. G'llmdm~eJJ-l 1l'J\ld~Vll1\ldVfG'l~'1.J'Vl1~l'J1'1.Jd~lJlJ RTN ERP tllJ 'Vl~b'lJl'J'1.Jfld.tlru.yj'IJeJ\lVltJ1l'J11'l, 
m. G'l~VleJ'1.J~'1.J'Vl'1.J~bbVlIil~\l ':iJlnf11dH\l1'1.J~'1.J'Vl1~~, 

, .-
biJeJ~l b'U'1.Jf11d(911J-l~'1.Jl9leJ'1.Jbbtl1 ':iJ~G1\ll:-J(;j~eJ 'Vld. AeJ 

(9). f11d1eJ'1.J~'1.J'Vl1~~'lJeJ\lVltJ1m 'Vlfl'UflltJG1V1tJ1l'Je:fb'Un/e:ffldeJlJfldeJ\l (1n~eJ\ll9ld\ltllJfldlJ-lbU'1.J':iJ~\l 
'U 'U 'U 'U 

tv. m~':iJll'J~'1.J'Vl'1.J~bbVl':iJ~\l ':iJlnf11dH\l1'1.J~'1.J'Vl1~l'J'1L1G1V1tJ1l'Je:fb'Un/e:ffldeJlJfldeJ\l 
, 'U 'U 'U 

'" dl"''''ct. 'UVl bdtl'UVl ~d'U 

(9). ':iJ~~eJ\liJVI~mnru~ bb(;j~15f11dtJ5tJ~~-rr~b':iJ'1.J eJ1':iJeJ~1 '1.J Flow Chart VI~eJ~iJeJf11dtJ5tJ~\l1'1.J 

tv. 15f11dtJntJ~ ':iJ~~eJ\liJf11dtJ1lJtJd\leJ~bG'lJ-leJ b~eJ1VfG'leJ~fltleJ\lbb(;j~~'1.J~eJd~b'lJl'JlJ fll~\l bb'1.J1'Vll\lfl1dd.J , ~ 

tJ5tJ~~tJ-rlJtJ~\l1V1J.J bb(;j~':iJ~t'1eJ\ld1lJd1&-1 beJnG'lld~l\l 1 ~ bMm-rreJ\l 1VfeJ~m l'J1'1.JbbVJJ-lf11dtJ5lJl1\l1'1.Jb~mn'1.J 
m. ':iJ~~eJ\liJd~lJlJ~l'1.J-ifeJJ-l(;jml'J 1 'U ~ bMmtl'Uf11dlJ~Vlld~~f11d~'1.J'Vl1~~'lJeJ\l 'Ill'J. 'Vld. .... ~ 

ct. ':iJ~t'1eJ\ltJ1lJtJ d\l-ifeJJ-l(;j~'1.J'Vl1~ ~ 1Vf(1 nt'1eJ\lbb(;j~ bU'1.JD':iJ':iJtJ'1.JeJ ~ bG'lJ-leJ 
q 'U 'U , 'U 

ct. i11il~t1fl11~i11b~1il 

(9). V1~mnru.yj bb(;j~15fl1dtJ5lJl1~i~b':iJ'1.J 

tv. oifeJdJ(;j~l\l 1 VifldlJ~1'1.J 

m. fl11J-l ~1J-liJ m~VI'-.il\lVltJ1 l'J\l1'1.J V1~eJ ~L15tJ~~ b~m-rreJ\l
 

ct. d~lJlJ~l'1.JoifeJdJ(;jml'J 1'1.J~G'l't1lJG'l~'1.JfI1dtJ5~\l1'1.J
 

d
b . .fl1fltlJ'U1n (Vlbb'1.J'U) 

(9). '1.J1l'JlJll'J 'Vld. tJd~"I1'lt1\llJtJd~J-llru tvctetci 1'l1'1.Jf11dlJ~Vlld~~f11d 

tv. fll~\l 'Ill'J.'Vld. (bQ~l~) ~ (9)b(9)/tvctctci (;j\l tvm n.~.ctci b~eJ\l bb~\l~\lflru~vll\ll'1.J~~vllbbl:-J'1.JbyjJ-l 
L1d~~'Vl6m~ bb(;j~(;j~rh1-if~1l'J~eJVltJ1l'Jl:-J(;jl:-J~I9l'IJeJ\l 'Ill'J. 'Vld. 



CPl. -Wl9AJ'l..l1';i~'U'U'U'i'VI1';i:ij~n1';j 'VI';i. ~{j~ n1';ibtJ'l..leJ{jf'1n';i;j~a~';i';i"'l..l~a{j 
• 'II 'II 

bih'Vl3J1 EJ .
 

Vl'j. iifl1'j~vlV'i1.ff'l..l~m'l..lm'jtll)'lJ1l\l1'U (Work FLow) llG'l~~:rJeJm'jtll)u~-:Jl'U (Work ManuaL)
 
1I I Q.I d 0 Q.J 

"iJeJ-:J m~'lJ1'Umnl'jl\lrJrurJlllG'l:::m~'U1'Um'j"6'l'U'lJ6'l'U'UVl6'llrJru"iJeJ-:J Vl'j".
, ,OJ 

QI. tl~'Utl';i{jlba~-Wl9AJ'U1';i~'U'URTN ERP 1~a13J1';i,,1,n'Un1';i'U'i'Vl1';i:ij~n1';i'VI~'WEJ1n';i 'VI';i. 1~• 
mh{jiitl';i~~'VI5.n1'W 

b'U1'Vl~1 EJ 

(9)) 'U"lJ~.Vl'j". ~ ltJ'U'VI1htJ'l11~eJ-:JeJ ~l-:JumJ cr 'VItbtJ ?l13Jl'j",,'l11'j~'U'U 'jl tJ-:J l'U-umJG'l6'll'j"6'l'UbVl f1 
'II 

l~eJfn'j'lJ~'VI1'j (Business InteLligence : BI) "lJeJ-:J Vl'j. ~J11m'Unl'jll?l~-:Jt:JG'lnl'j"tll)u~\l1'Ul'U 

n~m'j"3J~~lAtU"lJeJ\l'VItl1tJ l~eJllf1'jl~~~~~l3J 'lh~li1'Ut:JmlG'l~od1tJl'Um'j"'U~'VI1'j"-:Jl'U l~eJm'j"~nG'l-:Jh 
OJ 

1~t:JG'l fll'jtlljU~-:Jl'Ul u'U1tl~l:l-ll Ul'V13JltJ~rll'V1'U~ 

tv) 'j"~'U'U RTN ERP 6'l13Jl'j"~'j1~6'leJ'U~Vl~13J6'lm'U.nl'V'f~~'6'l~f1-:Jf1~-:J eJ~l-:JUeJtJ (9) 'VItl1tJ-:Jl'U, 
('VItl1tJ'l11~eJ-:J) llG'l~?lm'U.fll'V'l~'UVl-r'V'l~ eJ~l-:JUeJtJ tv 'VItl1tJ-:Jl'U ('VItl1tJ'l11~eJ-:J) 1'U~l'U-ueJ3Jm~'U'lJ 

«II 'U 
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